
  REPAIR REPORT 
  

(filled by customer)  
Company/customer name and address:  
  
  
  
  
  
VAT no.:  
 
Return address:  
(Fill in only if it's different from the address above) 
  
  
  

Contact person details 
 
Full name 
 
Mobile:  
  
E-mail:  
  
Notes:  

  

Item to be repaired: 
  
Date of purchase:  

(Date of invoice)  

 

Invoice number:  

  

                warranty repair                  post-warranty repair 

 

I hereby agree to the maximum amount for the repair of   EUR. If the price for the repair exceeds the stated 

amount, please contact me. 

  

Detailed description of an issue: *  
  
  
  
  
  
  
 
 
 
 
 

 
  
 

Solution proposal:  
 
 

 
 
 
*) Specify the issue in as much detail as possible. For example: when it occurs, in what device and under what circumstances it occurs 
during use. This will significantly facilitate and shorten the entire processing process. 
 
1. Entering data such as the date of purchase and the invoice number will significantly speed up the processing. 

2. When sending the goods, the Buyer is obliged to pack the goods in a suitable package so that it is not damaged or destroyed. 

 
 
Date: __________________                             Customer signature: _______________________________________ 
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